
Other Resources 
In an Emergenq� or Crisis: 

• Call the Vancouver Island Crisis Line at 1-

888-494-3888 to access 24-hour crisis

support
• Text the Vancouver Island Crisis line from

6:00 pm to 10:00 pm nightly at 250-800-

3806

• Online chat crisis service from 6:00 pm to

10:00 pm nightly via www.vicrisis.ca
• Dial BC211 at 2-1-1 to reach an

information specialist 24 hours a day,

or visit www.bc211.ca

• Dial 911 or go to the nearest hospital

emergency department
• Call 1-800-SUICIDE (1-800-784-2433) to

get help right away

Central Access & 
Rapid Engagement 

Services 
(CARES) 

1119 Pembroke St. 

250-519-3485

• Call KUU-US Crisis Line at 1-800-588-

8717 to access 24-hour Indigenous specific

crisis support

In a Non-Emergency_;_ 

• Talk to your family doctor as soon as

possible to discuss treatment options and

resources
• Go to a walk-in clinic if you don't have

a regular family doctor
• Call the Vancouver Island Crisis Line

(1-888-494-3888. You do not need to

be in crisis to call for information or if

you need someone to talk to.

CARES provides a single point of 

access to Mental Health & 

Substance Use (M HSU) services 

for clients, family members, 

primary care providers and other 

service providers. 

Outreach services may be 

available to help people connect 

to services who are unable to 

reach out themselves. 
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