Suffering from health symptoms because of the heat?

Do you have mild to moderate symptoms

related to extreme heat and a diagnosis of:

* Chronic Kidney Disease (CKD)

¢ Chronic Obstructive Pulmonary
Disease (COPD)

* Diabetes

* Heart failure

¢ Hypertension

* Or you are immunocompromised

d Find out how the Community Virtual Care
program can help you.
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The Community Virtual Care program is suitable for clients who are
immunocompromised or diagnosed with a disease such as Chronic Kidney
Disease (CKD), Chronic Obstructive Pulmonary Disease (COPD), diabetes,
heart failure or hypertension.

The program is supported by registered nurses, who are available 08:00 -
20:00, 7 days a week. The nurses will call you on the phone at least twice a
day to monitor your symptoms and connect you with other services.

To register, call Community Health Services at:

 South Island (250) 388-2273 or toll-free 1 (888) 533-2273
e Central Island (250) 739-5749 or toll-free 1 (877) 734-4101
e North Island (250) 331-8570 or toll-free 1 (866) 928-4988
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Get Help

Immediatel
Signs of Heat Stroke

- High Body Temperature
- Drowsy or Fainting

. Confused

. Less Coordinated

. Very Hot and Red Skin

Anyone with these signs: Call 9-1-1

. Submerge all or part of the body in cool water.

. Remove their clothes and cover them with
wet towels.
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The best way to prevent a heat-related illness is to
spend time in acool space.
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HEAT WARNING

Know the indoor temperature guide
and keep a thermometer beside you so you
know when your home is getting too hot.

OVER 21°C should be avoided

for susceptible populations

FROM 26°C to 31°C may pose

a risk to the most susceptible people

26°C or LESS is generally safe

BC Hydro
Free Air
Conditioner
program*

*Based on income
threshold
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. The information in this document is considered accurate as of June 1st, 2024. It is subject to 8. Iroquis.Park Sidney
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