WHAT TO DO:

EMR NO MATCH - TO REVIEW

Tab #4 in the DOBC EMR Reconciliation Tool
PATIENTS THAT ARE IN THE EMR BUT ARE NOT IN PAS

Is this person your patient?

IF Yes: Bill 98990 IF NO: Update MRP/ Patient
Status

Infographic is representative of most outcomes, but not all.
For support with your specific context please contact psp@doctorsofbc.ca



PAS MATCH - TO REVIEW

Tab #5 in the DOBC EMR Reconciliation Tool
PATIENTS THAT ARE NOT CONFIRMED IN PAS, BUT MATCH IN PAS AND EMR PANEL EXPORTS
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| |
Another Provider has billed

WHAT THIS MEANS: the 98990 code for the Itis yet to be confirmed UL [PENA 0 R beer\ PAS has received confirmation
who the MRP is. removed from your panel in PAS.

{

STATUS: NOT THE MRP

|

patient. of patient’s death.

i
i
i
WHAT TO DO: B Is this person your patient?
]
v

IF NO: Remove from PAS and
change status to “Inactive” in
EMR. IF YES: re-bill 98990

@ =

Ensure demographic record

IF NO: change status to
has a status of “Deceased”

“Inactive” in EMR. i
when appropriate.

If unsure, Contact the patient to
confirm MRP.

Infographic is representative of most outcomes, but not all.
For support with your specific context please contact psp@doctorsofbc.ca



STATUS:

WHAT THIS MEANS:

WHAT TO DO:

IF YES: ensure you are the MRP
IF NO: Remove from PAS and the patient is active in the
EMR.

PAS NO MATCH - TO REVIEW

Tab #6 in the DOBC EMR Reconciliation Tool
PATIENTS THAT ARE IN PAS BUT ARE NOT IN ON EMR PANEL EXPORT

{

CONFIRMED

' !
NOT THE MRP PENDING

PAS perceives this patient is

Another Provider has billed
attached to you but they are not

the 98990 code for the patient Itis yet to be confirmed
since you billed it. who the MRP is.

on your active patient list.

Is this person your patient?

IF YES: ensure you are the MRP
IF NO: Remove from PAS and the patient is active in the
EMR and bill 98990.

Infographic is representative of most outcomes, but not all.
For support with your specific context please contact psp@doctorsofbc.ca
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